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Abstract: In clinical work, nursing students have to perform a lot of physical and mental labor as well
as emotional labor, which effectively ensures the smooth implementation of work, but also has an impact
on individuals. In recent years, the physical and mental health of nursing staff has gradually been
emphasized, because only when nurses maintain their own physical and mental health can they better
practice their role and fulfill the new mission in the field of medical services. The purpose of this paper
is to provide a theoretical basis for the further development and promotion of emotional labor education
and the promotion of emotional labor management.
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1. Introduction

In 2018, the Circular on the Guidance on Promoting the Reform and Development of the Nursing
Service Industry issued by the state proposed the establishment of a high-quality and efficient nursing
service system and the continuous development of high-quality nursing services. With the transformation
of the nursing model, high-quality nursing services are not only a test of skilled nursing expertise and
operational skills, but also a test of soothing and caring for patients' hearts, which can relieve patients'
psychological stress such as tension and anxiety through effective and timely communication with them.
In this process, nurses are required to give a third form of labor-emotional labor in addition to physical
and intellectual labor. As we all know, intern nursing students are the mainstay of the future nursing team,
and the internship period is an important career start for nursing students and a critical period for the
formation of professional values. It is crucial to effectively manage the intern nursing students' own
emotional labor strategies, correctly select and apply emotional labor strategies, and maintain the stability
of their emotional state to be competent in their future work.

2. Overview of emotional labor

The term "Emotional labor" was first introduced by Hochschild in 1983[!. He considered emotional
labor as a third type of labor in addition to physical and intellectual work for workers in the service
industry and defined it as the following: individuals It is defined as the management of the emotions and
inner feelings of individuals in order to create facial or physical expressions that can be observed by the
public and that comply with organizational rules. Emotional labor has been studied in a wide range of
fields, such as corporate type people, hotel service workers, tour guides, etc. and service people, health
care workers, teachers, family caregivers, etc. At present, Hochschild's three-dimensional division of
emotional labor is accepted and used by a large number of scholars at home and abroad™ , which are
Surface acting refers to the individual's expression of emotions by regulating the visible aspects of
emotions, such as body language, facial expressions, etc., so that the emotional performance conforms
to the rules of expression required by the organization, but retains the true feelings inside; Deep acting
refers to the individual's expression of emotions through memory, thinking, and thinking. Acting refers
to the individual's internal mental processes such as memory, thinking and imagination to make the real
emotional experience conform to the organizational rules and express it through behavior; The expression
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of genuine emotion refers to the individual's natural and real expression of inner feelings, and the inner
emotional experience is consistent with the organizational rules of expression.

3. Current status of emotional labor research

The phenomenon of emotional labor is prevalent among service workers, such as flight attendants(!
teachers™ | bank tellers , and hotel employees'® . However, health care workers face and deal with
negative emotions such as anxiety, depression, fear, and grief of patients and their families on a daily
basis, and emotional labor is particularly prominent among health care workers (especially in the nursing
profession)” .

Nurses in gynecology!® , pediatrics®™ , geriatrics!'%!, and cardiology!!!! also have moderate or higher
levels of emotional labor, and nurses have more severe emotional load. Research studies show that nurses
in China mostly experience moderate to high levels of emotional labor!!?! | and appropriate emotional
labor can improve nurses' effective communication skills and help create a good departmental
atmosphere, thus better carrying out clinical nursing work(!*! ; however, long-term excessive levels of
emotional labor can make nurses physically and mentally exhausted, leading to increased job burnout
and a tendency to leavel'*"1 . Since the theory of emotional labor, regulating emotions at work is usually
an important source of job stress and an important source of stress for nursing students early in their
careers.

4. Current status of research on the emotional labor of intern nursing students

Nursing internship is an important part of the syllabus. Internship allows students to test the
effectiveness of their application of course knowledge learning to clinical practice, and internship also
increases the application of learning knowledge skills and the acquisition of experience. Nursing students
enter the clinical phase with initial contact with society, including interpersonal interaction with
inpatients, nursing students, physicians and other people, and face death and near-death situations in the
clinical setting, which may be the nursing profession as an important part of the health care industry. The
nursing profession, as an important component of the health care service industry, is considered to be an
emotionally labor-intensive profession/'®! , and therefore the proper selection and application of strategies
for emotional labor is critical to maintaining a good emotional state and being competent for future work.

4.1 Current status of research on the three dimensions of nursing students' emotional labor

In nursing, when authentic emotional expression does not meet organizational expectations, nursing
students choose either surface playing or deep playing to mask their internal emotions. As the expression
of emotions in superficial play is not consistent with internal feelings, it can lead to mental health
impairment; while in deep play individuals can adjust their experience to achieve emotions consistent
with organizational requirements and improve their level of self-real emotion expression, where
superficial play is negatively related to job satisfaction!'”! and deep play is positively related to
employment trend scores!'®l. Caique!'”! found that deep play was positively related to humanistic care
quality and surface play was negatively related to it. However, AUSTIN et al.[?! showed that emotional
labor was only negatively correlated with superficial play (p<0.05), but not with deep play and true
emotional performance, and that emotional labor strategies that promote deep play among nursing
students are more positive.

4.2 Factors affecting the emotional labor of intern nursing students

In Jiang Liting's study™!! individual characteristic factors affecting the emotional labor of intern
nursing students are mainly reflected in the influence of gender, career satisfaction, length of internship,
and psychological training®?! . Currently, the research on the emotional labor of intern nursing students
is mainly in the areas of career satisfaction, career selection and employment, self-efficacy and coping
styles. Foreign research on nurses' emotional labor has gradually shifted from status quo investigations
to how to mitigate the adverse consequences of nurses' emotional labor in order to stabilize the nursing
workforce and improve the quality of care!?3.
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4.3 The role of emotional education for intern nursing students

Emotions and emotions have been considered by psychologists as an important aspect of human
behavior, and it is especially important to educate nursing students about rational emotions, first and
foremost because of their physical and mental development. As a prominent external expression of
emotion, emotional expression is not only an important criterion for evaluating the emotional and social
development of individuals, but also has important functions such as adaptation and signaling. Emotional
expression is important for promoting interpersonal harmony, reducing stress, and promoting
psychological health. Emotion regulation can coordinate emotion with cognition and behavior, make
emotion in physiological arousal, subjective experience and expression behavior to achieve a good state,
promote task and cognitive activities, improve the performance of homework®*! , cognitive evaluation is
an important part of the emotional process, is an important process to cause and regulate emotion!? .

5. Emotional labor education
5.1 The significance of emotional labor education for nursing students

Under the circumstances that the nurse-patient relationship is tense and the general working
environment cannot be changed, the emotional labor must be regulated and educators, staff nurses,
administrators would take on important roles in this regard. Emotional labor education can help nurses
to better manage the relationship with patients, provide quality nursing services to patients, reduce
patients' emotions during treatment, help to establish a good relationship between nurses and patients,
reduce patients' professional fatigue, and improve the quality of medical services. Psychological
interventions such as emotional labor education and emotional therapy are effective and practical
interventions that can relieve stress and tension by adjusting nursing students' mindset without changing
the external environment, organizing the learning of psychological-related knowledge, guiding nursing
students to treat occupational stress correctly, and thus improving the overall quality of nursing
students .[**! To overcome the problems caused by the emotional labor behavior, the stress levels and
behavior of the emotional labor of students should be determined and measured before practice in
addition to the training provided on emotional management strategies and behavior of emotional labor.
Moreover, emotional management and training modules to reduce the emotional labor behavior should
be included in the nursing curriculums7l.

Nursing students should consciously strengthen their own emotion regulation ability training and
adjust their emotions according to the actual situation in a timely manner to make them as consistent as
possible with organizational requirements, so that they can better integrate into the nursing work
environment to serve patients. Studies have pointed out®®! that good empathy will facilitate nursing
students to establish a harmonious and healthy nurse-patient relationship with patients and help nursing
students to alleviate burnout. Emotional labor education will enable nursing students to better handle the
relationship with patients at work, provide quality nursing care to patients, reduce patients' emotions
during treatment, help establish a good relationship between nurses and patients, reduce patients'
professional burnout, and improve nursing students' satisfaction with their work and the quality of
medical services® .

5.2 Collective intervention of emotional labor education for intern nursing students

For emotional labor education collective intervention has the following aspects, (1) collective training
method™" :Organize nursing students for 1 month emotional labor training, training time is every Friday
afternoon after work, each training time is 40min, a total of 4 times training, specific content: (D
emotional labor concept: introduce the concept of emotional labor, classification, surface behavior and
their own to the psychological situation, analyze the emotional labor on the behavior of nursing students
and let everyone discuss, and assign homework for nursing students after the class,. @Nursing soft skills
training:including verbal expression ability, non-verbal communication ability and analysis and judgment
ability, and instructing nursing students to make reasonable use of correct communication to close
interpersonal relationships in order to gain patients' trust and eliminate nurse-patient disputes and
conflicts. (®Emotion management: including learning to observe their own emotions, learning to express
their emotions and channeling their emotions in an appropriate way. 4 Empathy: to enable nursing
students to experience the emotional experiences of patients and their families and to better understand
the patient's state of mind. (2) Positive stress reduction method: Invite psychology experts to provide
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nursing students with theoretical and practical guidance on positive stress reduction techniques for three
to five consecutive times, with each training lasting 100 min, to guide nursing students to master the
skills of relieving stress and improving positive emotions. (3) Cathartic therapy: Psychological
counselors are set up to provide psychological guidance to nursing students and instruct them to learn to
adopt a positive attitude toward problems encountered at work. (4) Group discussion: (DLearning by
example: Invite colleagues who are recognized to have handled an emotional event well to talk about
their emotional feelings and experiences, and we will discuss and learn together. @ Insights exchange,
record emotional diary: encourage the exchange of learning experiences during this period, mutual
evaluation, learning and comments. (3)Cause of failure analysis:Let nursing students analyze conflict
and dispute events caused by inappropriate emotions, and encourage nurses to find out relevant causes
and solutions to avoid recurrence. (5)VR study®':Learning with VR can provide a safe environment both
for acquiring knowledge and for revealing students' emotional management, which, in turn, can be
leveraged by educators to redirect the emotion work required in the nursing profession.

5.3 Individual intervention of emotional labor education for intern nursing students

Individual nursing students who were not able to attend the group training due to many factors such
as busy departments and health can watch the recorded class replay or consult online, or for those with
low scores on the comprehensive assessment, individual intervention can be conducted to analyze the
causes of emotional labor. The main focus is on emotional labor education and mental health education.
For individual emotional labor education, we use a psychological treatment room and arrange
psychological guidance and cathartic tools in the room, including comfortable sofas, relaxation wall
charts, books related to psychological counseling, graffiti walls, music players, and control the brightness
of room lights to reduce the nervousness of nursing students. Understand the physical and psychological
state of nursing students, guide and describe the problems of nursing students, nursing students may not
adapt to the psychological treatment room for the first time, you can use the instruments to familiarize
nursing students with the environment of the treatment room, and then conduct listening interviews,
rational emotion therapy, systematic desensitization therapy, cognitive reassessment training and other
psychological counseling!*>33] after they drop their guard.

6. Emotional labor-related scales

In 2003, Grandey 4 developed the Emotional Labor Scale, which includes 2 evaluation dimensions
of surface play and deep play with 8 entries and has good structural validity and internal consistency
reliability.In 2008, Luo Hong et al % revised the Chinese version of the Emotional Labor Scale for
nursing students based on the Emotional Labor Scale developed by Grandey and combined with the
nursing reality in China, including 3 dimensions with 14 entries. Among them, there were 7 entries of
surface role, 3 entries of deep role and 4 entries of emotional expression, and the total score of the scale
was 14~84.Diefendorff developed the Emotional Labor Scale on the basis of the Grandey Emotional
Labor Scale, which was translated into Chinese by Qiaoyang Bo 3%1. The scale is used to assess emotional
labor performance strategies and includes 14 entries in three evaluation dimensions, three entries for
natural performance, seven entries for surface acting, and four entries for deep acting, with higher scores
indicating more frequent use of that performance strategy.The Emotional Labor Scale developed by
Andela et al B7 was used to measure students' emotional regulation processes while caring for patients
over a three-year period. The questionnaire consists of 20 items divided into five factors, namely
emotional dysregulation, expression inhibition, emotional amplification, attention deployment and
reappraisal. The multidimensional nature of the scale helps to distinguish the different components of
emotional labor, and one study ¥ confirmed the reliability and validity of the instrument through a three-
year qualitative study of nursing students' emotional labor to assess those in undergraduate nursing
essential emotional factors that need to be considered in clinical practice.

7. Conclusions

As anew force in the nursing field, internship is a key way for nursing students to move from school
to society. Since nursing students are new to society, they are immature in all aspects of the internship
process, and the nursing profession is in an emotionally labor-intensive field, making it difficult for
nursing students to handle emotional labor, which can lead to many bad emotions and burnout. Therefore,
emotional labor education for intern nursing students can not only reduce the psychological impact of
emotional labor on intern nursing students, but also improve their satisfaction with their work and thus
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provide better quality of nursing services to patients, so it is advocated that emotional labor education
should be widely used among intern nursing students.

References

[1] Mednick MT, Hochschild, AR. The managed heart: commercialization of human feeling. Polit Sci
0.1983, 100(1), 176. doi:10.2307/2150891

[2] Diefendorff JM, Gosserand, RH. Understanding the emotional labor process: a control theory
perspective [J]. Organiz. Behav. 2003, 24(8): 945-959.doi:10.1002/job.230

[3] Yang Mengya. A study on the correlation between flight attendants' emotional labor and
organizational commitment and job satisfaction [D]. Xi'an:Northwestern University, 2015. doi: 2. 1015.
326321

[4] Gong J. The relationship between emotional labor and emotional exhaustion of secondary school
teachers and the moderating role of achievement [J]. Teaching and Management (Theory Edition),
2022(12): 37-42.

[5] Zhang W. A study on emotional labor of employees in rural credit cooperatives in S province based
on job requirement-resource model in public service perspective [D]. Yunnan Normal University, 2022.
doi:10.27459/d.cnki.gynfc.2022.001297.

[6] Yue L. H. Research on the influence of hotel employees' emotional labor strategies on work deviation
behavior [D]. Zhongnan University of Forestry Science and Technology, 2022. doi: 10. 27662/ d. cnki.
gznle. 2022.000390.

[7] Isbell LM, Tager J, Beals K, Liu G. Emotionally evocative patients in the emergency department. a
mixed methods investigation of providers' reported emotions and implications for patient safety. BMJ
Qual Saf. 2020, 29(10):1-2. doi:10.1136/bmjgs-2019-010110

[8] Bingol F B, BAL M D, AYGUN M, et al. Effect of midwifery students’ negative clinical experiences
on their emotional labor behaviors[J]. Clinical and Experimental Health Sciences, 2020, 10(4): 382-
388.doi:10.33808/clinexphealthsci.679565

[9] Zhang M, Zhang Q, Fu L. Study on factors influencing emotional labor and nursing management
strategies of pediatric nurses [J]. General Practice Nursing.2022,;20(5):691-694. doi: 10. 12104/]. issn.
1674-4748. 2022.05.032.

[10] Gao SF., Yu WH. A survey study on the current situation of emotional labor of nurses in medical
and health care geriatric units [J] China Nursing Management. 2017, 17(2):220-224. doi: 10. 3969/ ;.
issn.1672-1756.2017.02.019.

[11] Lu D, Lan M, Zhang T, Balint group method of intervention for emotional labor and burnout in
cardiology nurses [J]. Chinese Journal of Occupational Diseases in Labor Health. 2020;38(3) 203-206.
doi:10.3760cma. j. cnl121094-20190403-00132.

[12] Wu X, Li J, Liu G, Liu Y, Cao J, Jia Z. The effects of emotional labor and competency on job
satisfaction in nurses of China: A nationwide cross-sectional survey. Int J Nurs Sci. 2018;5(4):383-389.
Published 2018 Sep 3. doi:10.1016/).ijnss.2018.08.001

[13] Santo LD, Marognoli O, Previati V, Gonzalez CIA, Melis P, Galletta M. Providing Personal Care
to Patients: the Role of Nursing Students' Emotional Labor. Int J Nurs Educ Scholarsh. 2019 Aug 1,16(1).
doi: 10.1515/ijnes-2018-0046.

[14] Back CY, Hyun DS, Jeung DY, Chang SJ. Mediating Effects of Burnout in the Association Between
Emotional Labor and Turnover Intention in Korean Clinical Nurses. Saf Health Work. 2020;11(1):88-
96. doi:10.1016/j.shaw. 2020.01.002

[15] Na S'Y, Park H. The Effect of Nurse's Emotional Labor on Turnover Intention: Mediation Effect of
Burnout and Moderated Mediation Effect of Authentic Leadership [J]. Journal of Korean Academy of
Nursing. 2019, 49(3):286.doi: 10.4040/jkan. 2019.49.3.286.

[16] Liu XD., Wang M., Qiu XH., et al. Analysis of factors influencing core work competencies and work
emotions of nurses [J]. Chinese Hospital Management. 2017; 37(5):2.doi: CNKI:SUN:YYGL.0.2017-05-
033

[17] Yue XX, Bai YO, Wang AP. Emotional labor status and related factors of Xinjiang Wei-Han-Han
intern nursing students [J]. Occupation and Health.2 018;34(09):81-84. doi: 10. 13329/ j. cnki. zyyjk.
2018. 0339.

[18] Lu Y, Zhang MH, Xue SM. Current situation and correlation analysis of emotional labor and
employment trends of intern nursing students in Xinjiang[J]. International Journal of Nursing. 2019;
38(9): 1174-1177. doi:10.3760/cma.j.issn.1673-4351.2019.09.008

[19] Cai K, Zhao W, Gao ZE, et al. A study on the influence of emotional labor and empathic ability on
nurses' humanistic care quality [J]. Journal of Nursing Management, 2022,22(9):639-643. doi: 10. 3969/
J. issn.1671-315x.2022.09.004.

Published by Francis Academic Press, UK
-28-



Frontiers in Medical Science Research
ISSN 2618-1584 Vol. 5, Issue 5: 24-29, DOI: 10.25236/FMSR.2023.050504

[20] Austin E J, Dore T, KM O’Donovan. Associations of personality and emotional intelligence with
display rule perceptions and emotional labour [J]. Pers. Individ. Differ. 2008, 44(3):679-
688.doi:10.1016/j.paid.2007.10.001

[21] Jiang LT, Zhou S, Yu CX, Cha LL. Analysis of the current situation of intern nursing students’
emotional labor and its influencing factors [J]. Chinese clinical nursing, 2020, 12(02):112-115+119.
doi:CNKI:SUN:ZYHL.0.2020-02-005

[22] Yue XX, Bai YO, Wang AP. Emotional labor status and related factors of Xinjiang Wei-Han-Han
intern nursing students[J]. Occupation and Health,2018,34(09):1227-1230. doi: 10. 13329/]. cnki. zyyjk.
2018. 0339.

[23] PARK S K. A effect of emotional labor strategy on job satisfaction organizational citizenship
behavior andturnover intention in hospital female nurses[J].Aca Market Stud J. 2016,24(2) :21-
41.doi:10.21191/jms.24.2.02

[24] Han JH. Research on metacognitive perception and emotion regulation in intelligent guidance
system [D]. Northeast Normal University, 2022. doi:10.27011/d.cnki.gdbsu.2022.000119.

[25] Gong J, He Y, Wang S, Liu J. Emotion Regulation and Depressive Symptoms Mediate the
Association between Schizotypal Personality Traits and Suicidality in Chinese College Students. Arch
Suicide Res. Apr-Jun. 2022,26(2):614-625. doi: 10.1080/13811118.2020.1818655.

[26] Liu LL, Wang LM, Zhang HX. Analysis of factors influencing burnout among nursing students and
research on countermeasures[J]. China Pharmaceutical Guide,2017,15(31):295-296. DOI: 10. 15912/
J. enki.gocm.2017.31.231.

[27] Degirmenci Oz S, Karadas A, Baykal U. Emotional labour behavior of nursing students: A
qualitative study. Nurse Educ Pract. 2023 Jan;66:103503. doi: 10.1016/j.nepr.2022.103503.

[28] Li R, Qian WW, Liu YP, et al. A study on the correlation between intern nursing students' emotional
labor and job burnout [J]. China School Medicine,2022,36(3):213-215,233.

[29] Zhou LH, Xie WW. Correlation between psychological contract and emotional labor of nursing
students [J]. Journal of Nursing Management, 2014, 14(7): 472-473.doi:10.3969/j.issn.1671-315X.
2014.07.006

[30] Xie RQ. The application of emotional labor education in emergency department nurses[J]. Journal
of Nursing Continuing Education, 2015,30(09):799-801.doi:10.16821/j.cnki.hsjx.2015.09.013.

[31] Dubovi I, Itzhaki M. Playing the Role of a Nurse in a Virtual Reality Simulation: A Safe Environment
for Emotion Management. Nurse Educ. 2023 Jan-Feb 01; 48(1):13-18. doi: 10. 1097/ NNE.
0000000000001269.

[32] Chen CD. Effects of cognitive reappraisal training on emotional labor capacity and compassion
fatigue levels in intensive care unit nurses [J]. Chinese Contemporary Medicine.2022:29(33):46-49.
doi:10.3969/).issn.1674-4721.2022.33.012.

[33] Chen LL, Pan J, Xie GQ, Fan XY. Study on the current situation of psychological violence among
regulation nursing students and the impact of individualized comprehensive psychological intervention
[J]. Hebei Medicine, 2020, 42(22):3500-3503.

[34] Grandey A A. When "The Show Must Go On": Surface Acting and Deep Acting as Determinants of
Emotional Exhaustion and Peer-Rated Service Delivery [J]. AMJ, 2003, 46(1):86-96. doi: 10. 5465/
30040678

[35] Luo H, Sun QL, Gu LH. A study on the effect of nursing students' emotional work ability on burnout
[J]. Chinese Journal of Nursing, 2008, 43 (11):971.

[36] Qiaoyang Bo. Factors influencing emotional labor and its relationship with employees' mental
health [D]. Hangzhou: Zhejiang University, 2005.

[37] Andela M., and Truchot D. Emotional labour and burnout: some methodological considerations
and refinements.Can. J. Behav. Sci. 2015, 47, 321 -332. doi: 10.1037/cbs0000024

[38] Dal Santo L, Longhini J, Andela M, Battistelli A, Galletta M. Emotional labor as emotional
regulation: Italian adaptation and longitudinal validation of the scale among undergraduate nursing
students. Nurse Educ Pract. 2023, 66: 103516. doi:10.1016/j.nepr.2022.103516

Published by Francis Academic Press, UK
-29.



